
ZG Watches Returns Form 
 

Order Number  Date           /          / 
Your Name    
Phone    
Email Address    
 
Retuned Watch(es)  
  
  
 
Now, how would us to proceed with your return? 
 

 Refund Please! By ticking this box you are confirming that you understand our terms 
and conditions with particular reference to our returns policy.  
 
Notes: 
 

 
 Exchange Please! By ticking this box you are confirming that you understand our 

terms and conditions with particular reference to our returns policy. 
 

 I want to exchange my watch for… Quantity 
   
   
   
 (If there is a difference in price please include a cheque for that value or request that 

we contact you to take a card payment over the phone 
 
Notes: 
 

 
 I am sending this watch back under warranty for a repair. By ticking this box you 

are confirming that you understand our terms and conditions and have read and 
understood the conditions of warranty provided by the watches manufacturer 
 
Describe the fault in detail: 
 
 
 
 
 

 
I WRITE    YOUR    NAME    HERE have read and understood the terms and conditions listed 
on www.zgwatches.co.uk with particular reference to the returns policy and understand that 
these may change without prior notice before the completion of my return.   
 
 Signature: 
 
Package up your watch as best you can to minimise damage in transit. Choose a delivery 
option that insures for any losses as ZG Watches takes no responsibility of your watch until it 
arrives on our premises. Our returns address is below: 
 

 

Returns Address 
 
ZG Watches Returns Dept 
50 Irwell Chambers 
9 Union Street 
Liverpool 
L3 9UA 

Phone: 0151 227 1614 
Fax : 0845 280 5133 
 
Company Reg: 5267820 
VAT Reg: GB 895 9084 57 

 


